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OTAEJEHMS COIIUAJTBHOIO OBCJIYKUBAHUS HA TOMY
JEHUHTPAJICKOI'O OBJJACTHOI'O TOCYIAPCTBEHHOI'O

BIO/UKETHOI'O YUPEXJIEHUSI
«TOCHEHCKHWH CPITH (AEJb®HHEHOK)




1. OBIIUE ITOJTOKEHWSA

1.1. Hacrosmee Ilomoxkenue omnpenenseT MNOPANOK JEATCIHHOCTA OTACIEHHSA
comuanbHOro (o0cnyxusanus) Ha zgomy (mamee — OCOJ), gBISEOIErocs CTPYKTYPHBIM
ozpas/icienneM JICHUHTPaJCKOro 0GIacTHOrO TOCYJapCTBEHHOTO GIOMKETHOrO YIPeHACHHUS
«Tocuencknit CPITH «JlenspuaéHok» (nanee — YupexaeHue).

1.2. Otaenenue co3faercs IS OOCTYKHBaHHUS HA JIOMy COBEPHICHHOJICTHHX IDaXKIaH,
NPU3HAHHBX HYXJAIOUIMMHACH B COLMATILHOM OOCITY)KMBaHUY Ha JOMY, U3 pacuera HE MEHEe
325 06CIYKHBAaEMBIX TpPaXKIaH, MPOXKMBAIOMUX B TOPOICKOH MECTHOCTH, M HE MeHee 75
00CIYKHBAEMBIX IPAXKIaH, IPOXKUBAIONINX B CEIBCKOM MECTHOCTH MIIM B TOPOACKOM CEKTOPE,
HE HMEIOIEM KOMMYHAILHO-ORITOBOTO OaroycTpoiicTaa.

1.3. Otnenenne B cBoel paboTe PYKOBOJACTBYETCS HOPMAaTHBHBEIMM IIPABOBLIMU aKTaMU
Poccuiickoii ®enepanyu u JIeHUHTpaCcKoit 06nacTy, a Takxke HacTosmuM [lonoxenuem.

1.4. Hactosmee Ionoxenue pa3paboTaHo B COOTBETCTBHM ¢ DenepalbHbEIM 3aKOHOM OT
28.12.2013 Ne 442-®3 «O6 ocHOBAaX CONHAIBHOIO OOCIyXHBaHHS rpaxknan B Poccmiickoi
depepanuny», obnactHEM 3axonoM oT 30.10.2014 Ne 72-03 «O conpanbHOM 0OCITYXKHBaHHH
rpaxnag B JleHuHrpaucko# obnactu», mocraHoBleHHeM [IpasmtenscrBa JIeHMHIpajcKoi
obmactu or 22.12.2017Ne 606 «OO6 yTBepKIECHHH IOPANKOB IIPETOCTABICHUS  COUMAIBHBIX
YCIIyT OCTaBIIMKAMHY COIMATBHEIX yCIyT B JleHuHrpanckoil obnactmy.

2. TIEJIN, 3ATAYMA 1 @ YHKTIMH OTAEJIEHUSA

2.1. OrtneneAre CO3JaHO B IENMX COMHANBHOTO  OOCIHYyXXHMBaHMsS Ha JOMY
COBEPILICHHOIETHAX IPAXIaH, MPU3HAHHEX HyX/IAIOIAMACH B COIMATLHOM OGCTYyXWBAHUY B
(dopMe conuanbHOTro 0O6CIYKUBAHMS Ha JIOMY. ~

2.2. OCHOBHO# 3a/adeif OTIENCHYs ABIAETCS YIyUIIeHAe YCIOBHU KH3HEACATETBHOCTH
TIomyJaTeseil COMUANBHBIX YCIYT IPH COXPAaHEHHH NMpeOhIBaHuUs B IPHBBIYHOM, 6iaronpusTHOMH
cpele - MECTe€ WX JKUTENbCTBA, W IOANCPKaHMSA HMX COLHUAIBHOrO, NCHXOIOTHYECKOTO H
(u3u9YecKoro craryca. '

2.3. OcHoBHBIMH 3afauaMy OTAENCHUS SBIIAIOTCA: ~

2.3.1. mpenocraBjieHHe COIMAIBHBIX YCIYT TIpaXkJaHaM, IIOJHOCTBIO WM HacTHIHO
YTPAaTHBIIAM ~ CHOCOOHOCTH JMGO  BO3MOXHOCTH — OCYHIECTBIATH — CaMOOOCILyXHBaHHC,
CaMOCTOSTEIbHO ITIePeIBUIaThCsA, O0ECIeYnBaTh OCHOBHBIC XH3HEHHBIC IOTPEGHOCTH B CHIY
3a00JIeBaHusl, TPABMBI, BO3pacTa WA HANMUWS HHBAIMHOCTH.

2.3.2. mpemocTaBlieHAE CONUANBHBIX YCIyT TpaXKIaHaM, KOTOPEIM Takue VCIIyTH HE MOTYT
OBITH IIPEXOCTABIICHEI B COOTBETCTBHH C UX anan,z[yanLHon HY)IAeMOCTBIO B IPYTHEX Q)opMax
COITHATIBHOTO OOCITyKHUBaHHS.

2.4. OTaejienne OCYIECTBISIET CIeAYIONe PyHKIMA:

1. TlpemocraBlieHHe COLMATBHBIX YCIYT MONYYaTEIIM COIMATBHEIX YCIYT B COOTBETCTBHY C
HHIABHYAIbHEIMA TPOTPAMMaMH HPEIOCTaBICHHS COIMANIBHBIX YCIYr M YCIOBHSMU
JOTOBOPOB, 3aKIMIOYEHHBIX YUPSIKICHUEM C IOIydYaTeNsIMH CONMAIBHBIX YCIYT HIH HX
3aKOHHBIMH IIPEACTABUTEISIMY, B COOTBETCTBHH C TPEOOBAHUAMHU 3aKOHOJIATENBCTBA.

2. IpemocTaBneHme IONydYareqsM COLHANBHBIX YyCIYyr B  (opMe  COLHaIBHOro
oGCITyXHBAaHKUS HA JIOMY C yYeTOM HX HHIMBHIYAIbHBIX IOTPEGHOCTEH CIESAYIOIMX
BHUJIOB COLHAIBHBIX YCIYT: ‘

3. - conHaNLHO-OBITOBBIC YCIIYTH;
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- COIHANBHO-METUIIHHCKHE YCITYTH;

- COIMAIBHO-TICHXOJIOTHYECKIE YCIyTH;

~ COI{HALHO-TIPABOBBIE YCITyTH;

- YCIOyrM B IENIX TOBHIIEHHS KOMMYHHKATHBHOTO IIOTEHIMANA IONydaTenei
COMMANIBHBIX YCIIYT, AIMEIOMINX OrpaHIYCHNUS KU3HEICATeIbHOCTH;

- COITHATBHO-TIEIATOTAUSCKUE YCIIYTH,

- COIMAIBHO-TPYIOBEIE YCIIyTH.

OcymecTBIeHHEe KOHTPOJA HaJ KadeCTBOM IIPEIOCTABICHHSA COLMANBHBIX YCIyTr
IOy YATEI M COIHABHBIX YCIYT.

dopMHpOBaHWE JUYHOIO JENa IIOJydaTens COLHANBHBIX YCIYr, BKIIOYas B HETO
JOKYMEHTHI HEOOXOIUMBIE [UIS IOMYIEeHHS COIMANBHBIX YCIYT: |

- 3asBJICHAE O TIPEOCTABICHUY CONMANBHBIX YCIYT;

. - KOITHS MHIWBH Ty aJIbHOM NpOrpaMMEI IPEIOCTAaBICHHS COAAIBHBIX YCIIYT;

- KOmHMS JOKYMEHTa, YAOCTOBEPSIOLIETO JHYHOCTh IPEACTABUTEIS IIOIydareis
COIMANIGHBIX YCIIyr, =- B ClIy4ae €cli 3asiBICHHE M JOKYMEHTHl IIOJAIOTCA
IPEJCTaBUTEINEM TIOIyYaTeIIsl COIMATBHBIX YCIIYT;

- KOIHMS JIOKYMEHTa, IIOJTBEPXKIAIOIIEro IIOJHOMOYMS IPEICTABMTCIIA noﬁyanen;I
COIANBHBIX = YCIYT, - B CIOy4ae €CIH 3asBICHHEC H JOKYMEHTHI IIOJAIOTCS
TPEICTABUTEIIEM IIOJIy9aTENs COMUATBHBIX YCIyT; ‘

- KOMHS YIOCTOBEPEHUS, IPEAOCTARILIOIIEIO [IPABO Ha IOIYYECHUE COMHANBHBIX YCAYT
GecIuiaTHo; ‘

- KOIIHSI [TOJIHCa 00A3aTeNbHOT0 MEAUIIMHCKOTO CTPaXOBaHMs;

- copaBKa  KANTHITHO-KCIUIYaTallHOHHOM  opraHm3anuMu  (OpraHa  MECTHOIO
CaMOYIIPaBJICHHS, aJPECHOr0 GIOpPO WIIM HHOIO YIIOIHOMOHYCHHOTO OpraHa) O COCTaBe
CeMbH IONIyYaTessl COIHANBHBIX YCIYr C yKa3aHHEM JArThl POXKACHHUS KaXIOro YicHa
CEeMbH M POACTBEHHBIX OTHOILICHMIA (32 MCKIIOUCHHUEM MOJIydaTelIed COIUANIBHBIX YCIyT,
Y KOTOPBIX OTCYTCTBYET ONpeeIcHHOE MECTO JKUTENHCTBA);

- CIIpaBKa, BHIIAHHAS OPraHoM, OCYIIECTBIIONMAM IIEHCHOHHOE 00ECTICUCHHE O pasMepe
TIEeHCHH,; ‘ ‘

- JIOKYMEHTHI, MOATBEPKIAIOIINAE JOXOJ COBMECTHO IPOXHMBAIOIUX WICHOB CEMBH
(OMHOKO MIPOXKUBAIOIIETO I'PAXK(AaHUHA).

Tomnepxanue B aKTYaILHOM COCTOSIHUH KOMITBIOTEPHOH 6a3bl JaHHBIX.

OcyliecTBiIeHIE BHEIUIAHOBHIX IIPOBEPOK 1O OOpAICHHIO  3ajABHTENCH WM IO
pe3yibTaraM NPEABIAYIIHX IIPOBEPOK, C HENbI0 KOHTPOJI YCTPAHEHHS BBIABICHHBIX
HEIOCTATKOB.

IIpoBefieHME  aHKETHPOBAHHS M  NPOTHO3MPOBAHHE  COCTOSHHS  MCHONHEHHST
o0s3aTenbHBIX TPeOOBaHUM IPY IMPEIOCTABICHUHI COLMAIBHBIX YCIYT HX IOY4aTeaM. |
BsauMopeiicTBHeE ¢ OpraHaMM  MECTHOTO  CaMOYIIPAaBICHHS,  KHJIHIHO—
SKCIUIYaTalIOHHEIMHA OpPTaHW3allsIMK, TEPPUTOPHANBHBIM oOpradoM IleHcHoHHOrO
¢donna PO, yupesxieHUSIME 34paBOOXPAHCHUS ¥ AP.

PaccMOTpeHHe B YCTAHOBICHHOM MOPSIKE THCEM, Xalo0 ¥ oOpalleHmd IpaxiaH H
opraHu3anyii o BOMpocaM BXOISINUM B KOMIIeTeHITHIO OTaeneHus.

OcylmecTBiIcHHE NEATENIBHOCTH, HANpPABICHHOM Ha peallu3alMio MEPOIPHATHH IO
(GOpPMHEpPOBAHHUIO Y TONyYATENEH COMUATBHBIX YCIYT 3A0POBOro 00pasa JKU3HH (BKIHOYas
OOMYJAPH3ALUI0  KYJABTYPHI  3J0pOBOTO  IIHTaHHsA, CHOPTHBHO-03J0POBHTEIBHBIX
MEPOIIPUATHIA, TPOQMIAKTHKY aJKOTOJIM3MA ¥ HADKOMaHHH). -



27. TIpoBeicHre MHCTPYKTaXxa IO COONIOICHHIO Mep MPOTHBOMOXAPHOH 6€30macHOCTH B

OBITY.
28. IIpoBe/icHHE IPAKTUUSCKUX TPEHUPOBOK IO 3BAKYyaLMH IOy dYaTeN e COIUATIbHBIX YCIyT
B THEBHOE W HOYHOE BPEMS CYTOK, COITIaCHO ILIAHY. ¢

29. TTpuHATHE peleHus o0 OKa3aHWM COIMANBHBIX yCIyr OecruarHo Jmbo 3a miary wWid
YaCTHYHYIO IUIaTy.

3. IOPSAIOK U YCJIOBUSA ITPEJOCTABJIEHMS
COIMNAJIBHBIX YCJIYT

3.1. ComuanbHble YCIYTH IPEAOCTABILIIOTCI  COBEPIICHHOJCTHUM  TpaKJaHaM,
HYKJAIONUMCS B TIOCTOSIHHOM WM BpEMEHHO# OCTOPOHHEH IIOMOIIH B CBA3U C YACTHIHOM W
HOJIHOM yTPaToif BO3MOXXHOCTH CaMOCTOATENILHO YAOBJIECTBOPATH CBOM OCHOBHBIC JKH3HCHHEIC
TOTPeGHOCTH BCHEACTBHE OrPAHWYEHMs CIIOCOOHOCTH K CaMOOOCITYXHMBAHUIO ¥ (W)
IepEBUKEHAIO, HO COXPAHUBINHE CIOCOOHOCTH OCYIIECTBIATH KOHTPOIb Haj MOBCEIHEBHOM
KH3HBIO, IPU3HAHHBIM HYKIAIOIIAMICS B COLMATBHOM OOCTYKMBAHUHU HA JIOMY.

3.2. IlpemocTaBiieHUe COMUANBHBIX YCIYI OTACICHMEM OCYIIECTBISICTCS Ha IOMY IIO
MECTY IPOXKUBAHNS TIOIyYaTels COMAIBHBIX YCIIYT.

3.3.3aunclicHAE H CHATHE TOJNyYaTeledl COLHMAIBHBIX YCIOyr C OOCHyXHBAaHHA B
OT/IEJIEHHUH ITPOU3BOJUTCS PUKA30M JUPEKTOPA Y UPEIKIACHH.

3.4. Tlpu GOPMUPOBAHMH INEpeYHS CONHANBHBIX YCIYT B (OpMEe COLHMAIBHOIO
OGCITyXHBAaHHMA HA JOMY COBMECTHO IIPOXHBAIOIUM TIpaipaHam (cocTosmumu B Opake,
OMM3KMMH POJCTBEHHHKAaMH), 0O0BEM M IIEPHOJMYHOCTD MPEHOCTABICHMS  CIICIYIOIIMX
COITHATILHO-OBITOBBIX YCIYT' YCTaHABIMBAIOTCSA TOJIBKO HA OJHOTO M3 COBMECTHO npoxcymaroumx
roJryJareneil CONUaIbHbIX YCIIYT:

3.4.1.om1ara 3a cUeT CPEICTB MOJy4aTeNsa CONMANBHEIX YCIYT KHIHITHO-KOMMYHAIBHBIX
YCIIYT H YCIIYT CBSA3M; ‘

3.4.2.M0KymKa 3a CYET CPEACTB IONydaTeNld COMHANBHBIX ycnyr TOILTUBA (B XKHJIBIX
TIOMEINEHMSIX 0€3 EHTPaILHOr0 OTOILICHHUA);

3.4.3.ToMKa meyeit (B XKUIBIX IOMEIIEHUSX (3 HEeHTPAIbHOTO OTOILICHHUS);

3.4.4.opragm3anys MOMOLIA B IIPOBEACHUH PEMOHTA KIIBIX IOMEIICHHA;

3.4.5.0THpaBKa 3a CUET MOJIydarelsi COIHAIBHBIX YCIYT HOYTOBOMH KOPPECTIOH/ACHITHH;

3.4.6.moMOMIb B IPUTOTOBICHUH ITHINH; '

3.4.7.y60opKa XuIbIX TOMEINECHU.

3.5.ConmansHO-GHITOBbIE, COMMATEHO-MEIUINHCKHE, CONUAIBHO-IICAX0OTHIECKHE,
COITMATILHO-IIE AT OTUYECKHE, COIHAIBHO-TPY/IOBbIC, COHUANBHO-IPABOBLIC YCIIYTH, YCIYI'H B
HeJSX MOBBIIICHAS KOMMYHHUKATUBHOTO MOTEHIMAIA B OTACICHHUH IPEAOCTABISIOTCS C yICTOM
peKoMeH ANl Bpaya, WHANBKIYaIBHBIX IPOrPaMM peabuInTaniy ¥ abWinTaly HHBATHTIOB.

3.6. Otmenenue NpeNOCTaBISET IIONydaTeNsM COIMANBHBIX YCIYT XONOJIHATEIBHEIC
conMaNbHEIE YCIYIH B COOTBETCTBHH C JIOTOBOPOM Ha IIPENOCTaBIICHHE IOIOJHHTEIBHBIX
CONMANBHBIX YCIYI H Ha YCHOBHSX NOJHOM OIUIATEl, B COOTBETCTBHM C Tapudami,
YTIBEPXKICHHBIMY B YUPEKICHHH.

4. OPTAHM3ALIUA AEATEJBHOCTH OTXEJIEHUS

4.1. COTpy[HWKM OT/EJEHHS NPHHUMAIOTCS Ha pPabOTy M YBOJBHSIOTCA C paboOThI
JMPEKTOPOM Y UPEKICHHUS.

4.2. PyKOBOACTBO JIESTEIBHOCTHIO OTACICHUS OCYIIECTBIAET 3aBEAYIOMMI OTICICHHEM.
3aBenyromuii OTAENEHHEM HeCeT IIEPCOHANBHYIO OTBETCTBCHHOCTR 33 HEHAIEXKAIICe
UCIIOJIHEHHE BO3JIOKEHHBIX HAa OTJeleHHe 3amad u (YHKHMH B paMKaX COLHAIBHOIO



o0CITy )XKUBaHMSL.

3aBeyIOIHii OTACICHAEM:

1) PYKOBOAHMT JESTEILHOCTBIO OTICNCHHs, oOecreunBas pPeIieHHe BO3IOXCHHBIX HA
OTJICJICHHE 33124, ' :

2) BHOCHT TIPEIJIOKEHUs O IOOUPEHUH PabOTHAKOB OTACIECHAS W IPHMEHECHHH K HUM
Mep JUCHUILTHHAPHOTO B3LICKAHMS,

3) obecrmeunBacT BeNCHWE YYETHO-OTYETHOM MOKYMEHTAllMM IPH IPEAOCTABJICHAM
COTPYAHHKAMH OTJETICHHUS COLMAIBHBIX YCIIYT;

4) wW3ydaeT ImepeiOBOM ONMBIT pPabOThl, HOBBIE (OPMBL M METOABI COIHAIBHOrO
00CIy)KUBaHMSL HACSTICHNUS U BHEJPSCT MX B IPAKTUKY, :

5) dpopMHApyeT IOroBOPbL ¥ aKTHl B aBBTOMAaTH3MPOBAaHHON HH(OPMAIMOHHOH CHCTEME;

6) HeceT HEPCOHAIBHYIO OTBETCTBEHHOCTE:

33 OpraHU3alii0 PabOTHl OTAENICHMS, CBOEBPEMEHHOE M KauCCTBEHHOC BBINOJHCHHEC
NPHKA30B, DACUOPSKEHUMN, MOPYYCHHH  BBIMIECTOSINETO  PYKOBOACTBA,  JCHCTBYIOIMX
HOPMATHBHO-IIPABOBBIX aKTOB [0 CBOEMY IIPO(UIIO AEATENEHOCTH;

COCTOSIHME TPYAOBON M WMCHONHUTENBHOM IWCIHUIUIMHEI B OT/ACICHUH, BBIIOJIHEHHE €T0
pabOTHUKAMHU CBOMX TPYHOBBIX 00s3aHHOCTEH;

cobmonenne paGOTHUKAMM OTIENEHMS IPaBWi BHYTPEHHEro TPYAOBOTO PacCIOpsiKa,
HPOTHBOIIOXKAPHOM 6e30I1aCHOCTH ¥ TEXHUKH G€30IaCHOCTH;

BEJICHHE JIOKYMEHTAIlMH, MPEJyCMOTPEHHON IeHCTBYIONMMH HOPMATHBHO-IPABOBEIMH
JIOKYMECHTaMU; :

TIPENOCTABIEHAE B YCTAHOBIEHHOM HOpS/JKE JOCTOBEPHOM CTaTUCTHYECKOH H HHOH
uH(popManyy 0 JeITeTHHOCTH OTICICHUSL.

4.3, Pexxum paborter: [onenensauk-naraunna ¢ 08:00 o 17:12.

5.0Tnenenue HMeeT npaso.

5.1. 3ampammBare 4 mONydaTh HHGOpMamMIO, HEOOXOAMMYIO ML IPENOCTABICHUSA
COITHANIBHBIX YCIIYT.

5.2. OTKa3aTh B NPEJOCTABIEHHH CONMUANGHEIX YCIIYT MOJYYaTel 0 CONUAIBHBIX YCIYT B
cllyyae HapyIIeHHU UM YCIIOBHH JOroBOpa O MPeIOCTABICHUH COMAIBHBIX yCIIYT.

5.3. Tpe6GoBaTh OT MOJIyYaTeNCi CONMATBHBIX YCIYT COOMOIEHHUS YCIOBHI OrOBOpA.

5.4. BBIHOCHTHL HAa PacCMOTpEHHE pPYKOBOJICTBA YUPEKICHHSA BOIIPOCHI, KacaroIHeCsd
HanpaBleHHi JAesTensHOCTH OT/ENeHns, COBEPIICHCTBOBAHMA (opM H METOXOB DPadOTHL
IPUMEHSEMBIX B PeaTi3allid IOCTaBIEHHBIX 3a/1a4 M Y9aCTBOBATh B MX O0CYKICHHH.

5.5. TlpenocraBisaTh IpakJaHaM IO HMX JKCJIAHWIO, BBIPaXCHHOMY B IHCHMEHHON M
3NEKTPOHHOH (popMe, TONONHUTENBHBIEC COLMAIBHEIE YCITyTH 32 IIATY.

5.606ecneunBaTh COOMIONACHHUE npaiB ¥l 3aKOHHBIX MHTEPECOB MOJyUaTeNell CONMaNbHBIX
yCIyT. ' | ‘

5.7. Cobmogars yBaKEHHE JOCTOMHCTBA JIMTYHOCTH H HE JOIyCKaTh YHMOKCHMS HYCCTH M
JIOCTOMHCTBA YEIIOBEKA. |

5.8. He pasrnamars wuHpopManuio KOH(DHICHNMAIBHOIO XapaKrepa o IOy 9aTeNsaX
COLMANBHBIX YCIYT, KOTOpas CTaja M3BECTHA B CBS3H C MCIONHEHHEM IPO(EeCCHOHAIBHBIX,
CIIyXeOHBIX 00s3aHHOCTEH.

6. OTBETCTBEHHOCTD.

OTzenenne HeceT OTBETCTBEHHOCTD 3a:
- HapyIICHAE IIPaB IPakAaH ;



- pasriameHne CBeICHUI O YaCTHOM JKM3HH IIOTydaTells CONUAIBHEIX YCIyT;

- HECBOCBPEMEHHOE 1 HEKaYECTBEHHOE BHITOIHEHUE BO3IOKEHHBIX Ha OTenenne QyHKImii;
- BEICHME M COXPAaHHOCTb JOKyMeHTanuu OTHeNeHMs, NUYHBIX M€l HOIydaTelncit
COIIMANBHBIX YCIIYT;

- HecoOmozenue padoTHuKaMu OTeNeHI] MOPATEHO — 3THYECKAX HOPM ITOBECHHS,

- HecoOMOZeHHWe COTPYAHMKAMH IIPaBWJI BHYTPEHHETO TPYAOBOTO pacropsiaxa,
JOJDKHOCTHBIX ~ 0OS3aHHOCTEH, TPYAOBOM [JUCIMILUIMHBI, TEXHHAKA OE30MACHOCTH U
IPOTHBOIIOKAPHBIX MEPOIIPHSITHIA.

6.2. Bclo OTBETCTBEHHOCTD 3a Ka4yeCTBO H CBOEBPEMEHHOCTH BHINOJNHEHHS BO3JIOKEHHBIX
HacrosmmM IlonoxenweM Ha OtmencHMe 3agad W QYHKUMEA HeceT 3aBeLyIOMMMA
OtneneHueM.

6.3. Kaxcueiit paGoTauk OTACNCHAS HECET NEPCOHATBHYIO OTBETCTBEHHOCTh 34 BHILIOJTHEHHE
33139 ¥ (YHKIWH, BO3NOXKEHHBIX JWYHO HA HEro, IPH TOM CTENEHb OTBETCTBEHHOCTH
YCTaHABJIUBACTCA JIOJUKHOCTHOM HHCTPYKIMEH.

7. KOHTPOJIb KAYECTBA IIPEJOCTABJISIEMBIX YCJIYT

7.1. KoHTpons 3a paboTolf OTHeNEHHS OCYIIECTBISET IUPEKTOp VYUPEKICHHSI H
3aMECTUTENL  JUPEKTOpa, KyPUPYIOIMA JaHHOE  HampaBleHWEe pPalOTHL, IIOCPEACTBOM
NPOBEACHUS KOHTPOIBHBIX IPOBEPOK. ‘

72. Ilpu ouneHKe KayecTBa CONUANBHBIX YCIYT, HpPEJOCTABIIEMBIX OTIEICHHEM,
HCIIONB3YIOTCS CISAYIOIINE KPUTEPUH:

1) cBOEBpeMEHHOCTH IpPENOCTaBICHMUS COLMANLHOW YCIYTH, B TOM UYHCIE C YYETOM
CTENICHH HYXIaeMOCTH IOTy4aTelsi COUAIBHEIX YCIYT, ’

2) pesynbratmBHOCTE  (3(G(EKTHBHOCTE) NpENOCTABJICHMS CONUANBHON  YCIyIH
(yny4imenue ycaoBril JKH3HENEATENHOCTH IOTYYATENS COMUANBHBIX YCIYT).

~5.3. Pe3synbTaTl KOHTPOIBHBEIX IPOBEPOK SBISIOTCS OCHOBAHMEM IS paspaGoTKH |
peau3anui MEPOIPHUITHH 110 COBEPINIEHCTBOBAHUIO PabOThI OTACIICHHAS.

8. 3AKJIIO‘II/ITEJH)HI>IE IOJIOXEHUS
8.1. YmpaznueHue u peoprasm3anys OTHCICHUST ocymecrmmeTc;{ IPUKA30M JUPEKTOPa
VupexaeHns IO COIIACOBAHHIO ¢ KOMHTETOM TIIO CONMANbHONW 3alUTe HACCICHHS
Jlenunrpazackoii obmacTu.
8.2. Ilpu ympasmHeHWH M PEOPraHU3aIMé OTICTIECHHS B COOTBETCTBHH C ASHCTBYIONIHM
3aKOHOZIATENIECTBOM  OOECIICUMBACTCS COOMIOZEHHE [paB ¥ 3aKOHHBIX HHTEPECOB  €ro
paboOTHHKOB.



