MMWUHUCTEPCTBO TPYAA U COLIMANIbHOM 3ALLIUTbBI POCCUMCKON ®EAEPALIUU

NPUKA3
oT 31 gekabpsa 2013 r. N 792

OB YTBEPXAEHUMN KOAEKCA
3TUKU U CNYHKEBHOIO NOBEAEHNA PABOTHUKOB OPTAHOB YMNPAB/IEHUA
COUMA/IbHOM 3ALLUTbLI HACENEHWUA U YYPEXXAEHUN
COLUUANBHOIO OBCNYHUBAHUA

B cootBeTcTBUM € noanyHKTOM "3" nyHKTa 1 YKasa Mpe3sunaeHTa Poccuiickon ®egepaumm ot 7 mas
2012 r. N 597 "O mepax no peanusaumm rocyfapcTBeHHON COLMANbHON NOAUTUKM" NPUKA3bIBALO:

1. YrBepgutb KoZeKc 3TMKM M cay:kebHOro nosefeHUs pPabOTHUMKOB OPraHoOB YnpaB/eHUs
COLMAIbHOM 3alLMTbl HaceNIeHUA U YUPEXOEHUN COLMANBHOTO OBCYKMBAHWUA COTIACHO MPUIOKEHUIO
(manee - Kogekc).

2. PekomeHOo0BaTb OpraHam WCMOJHUTENbHOM Bnactu cybbekTtoB Poccuiickoir depepauyumn,
OCYLLECTB/AIWMM AeATeNbHOCTb B chepe couuanbHOM 3aluTbl HaceNeHusa, UCNoAb30BaTb B CBOEN
paboTe 1 paboTe yupexaeHui coumanbHOro obcay»knsaHus nonoxkeHns Kogekca.

3. KoHTpo/b 3a UCNOMIHEHWEM HACTOALLEro MPMKasa BO3/I0XKMUTb HA 3amecTutena MuHucTpa Tpyaa
W coumanbHom 3awmTbl Poccuiickon ®egepaumnm A.B. BoBYeHKo.

MwuHuctp
M.TOMWUNNH

MpunoxkeHune
K NpuKasy MuHTpyaa Poccmun
oT 31 nekabpna 2013 r. N 792

KOJEKC
3TUKU U CNYXKEBHOTO NOBEAEHUA PABOTHUKOB OPTAHOB YMPABJ/IEHUA
COLIMANBHOWM 3ALLMTBI HACE/IEHUA U YYPEMAEHWIA
COLIMANBHOTO OBC/TY}XUBAHMUSA

I. Obuwme nonoxKeHus

1. KogeKc 3aTMKM M cnyxebHoro noseaeHuA pPabOTHWKOB OPraHOB YMpaBiAeHWUs COLMAbHOM
3aWMTbl HACeNEeHUA U YYperKaeHU coumanbHoro obcnykusaHua (ganee - Kopekc) paspaboTtaH B
COOTBETCTBUM C MOJMOXKEHUAMM MerKnapnameHTcko Accambnen rocygapcts - ydacTHMKoB CHP
(noctaHoBneHne N 19-10 ot 26 mapTa 2002 r.), MexayHapoAHOW AeKnapaumm 3TUYECKUX NPUHLMMIOB
coumanbHol paboTbl (MpuHATa MexayHapoaHoi depepaumeit coumanbHbix paboTHMKOB 8 utona 1994
r.), MexayHapogHbIMM 3TUYECKMMM CTaHAAPTAMM couManbHOW paboTbl (NPUHATBI MerKayHaposaHoMi
denepaumert coumanbHbix paboTHMkoB 8 utona 1994 r.), KoHctutyumelr Poccuitickoit Pepepaumm,
depnepanbHbim 3akoHOM OT 10 gekabps 1995 r. N 195-®3 "0O6 ocHoBax couManbHOro 06CNyKMBAHUSA
HaceneHus B Poccuiickoit ®epepaunn’, PepgepanbHbim 3akoHOM oT 2 aBrycta 1995 r. N 122-93 "O
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COUMANbHOM OBCAYKMBAHMM rpaxdaH MOMWAOro Bo3pacta W MHBaAMAOB", HauWoHaNbHbIMK
ctaHgaptamu  Poccuitckonnt depepaumm 0 COUMANBHOM OBCAYKMBAHUM HaceNeHMA U UHbIMU
HOPMaTUBHbIMW MPaBOBbIMKM aKTamMu Poccuitickon depepaumu, pekomeHaaumamm MeskayHapoaHOoM
depepaumm coumanbHbiXx PabOTHMKOB, a TaKKe OCHOBaH Ha Ob6UWEenpPUM3HAHHbIX HPaBCTBEHHbIX
NPUHUMNAX U HOPMax POCCUMCKOro obLiecTsa U rocyaapcTea.

2. KopeKc npeactasnset coboii cBog 0bLwmx NpMHUMNOB NPOodeCCUMOHANbHOM CAYKeBHOM 3TUKKN U
OCHOBHbIX MpPaBWA CNYXKEOHOro NOBeAEHWUs, KOTOPbIMM HAANEXMT PYKOBOACTBOBATbCA PaAbOTHMKAM
OpPraHoB YMpPaBNEHUA COLMANBbHOW 3alUWTbl HACENEHUA U YUYPEXKAEHUN COLMANBbHOIO O6CNYKMBaAHUA
Bcex Gopm cob6CTBEHHOCTU (fanee - pabOTHMKM OpPraHOB YNpPaBAEHUA COLUMANBHOM 3aLUMTbl HACENEHUA U
yupexxaeHuit coumanbHoOro obenyKnusaHums).

3. TpaxpgaHuH Poccuitckolt Pepepaumn, nocTynalowmii Ha paboTy B OpraH ynpasaeHuA
COUMANbHOM 3aluMTbl HACeNeHUs WAN B Y4YpeXAeHWe coumanbHOro ob6Cny»KmMBaHuA, 00s3aH
03HAKOMUTbLCA C NoNoXKeHUaAMM KogeKca n cobatoaaTb MX B NPOLLECCE CBOEN TPYL0BON AEATENBHOCTH.

4. Kawaplih paboTHMK opraHa ynpaBaeHWUA COLMANbHOW 3allMTbl HaceneHua UAU ydypexaeHus
COUMANbHOrO OOCNYXKMBAHUA [OO/IKEH CNefoBaTb MNOJMOXKeHUAM KoaeKca, a KakKAbli rpaskAaHuH
Poccuiickoir depepaunm BnpaBe OXMAaTb OT pabOTHUKA opraHa ynpas/ieHUs COLUMAIbHOW 3aluTbl
HaceneHns A paboTHUKA yYpeXKJeHMA CoLUManbHOro 06CnyX1MBaHMA NOBEAEHMA B OTHOLWIEHUAX C HUM
B COOTBETCTBUM C NONOKeHMAMM KogeKca.

5. Uenbto Kogekca ABAAeTCA yCTaHOBJIEHME 3TUYECKUX HOPM U MPaBu/ CAyXebHoro noeseaeHun
pabOTHMKOB OpPraHoOB YMNpPaB/IEHMA COUMaNbHOM 3alUTbl HACENEHWUS U Y4YpeXKAeHUN CouManbHOro
obcnyXuBaHMa Ana nosbiweHMAa 3O(EKTUBHOCTM BbINOMHEHUA MMM CBOen NpodeccrmoHaNbHOM
aeaTenbHocTu, obecneyeHne egmHbIX HOPM NoBeaeHUs PaboTHMKOB OpPraHOB YNpaBAeHUSA COLUAbHOM
3alMTbl HaCeNEHUA U YUYPEKAEHUN COLMaNbHOrO OBCNY)KMBAHWUA, a TaKKe COAENCTBUE YKPENEeHUIo
aBTopuTeTa paboTHMKa opraHa yrnpas/ieHUs COLMaNbHOM 3alUTbl HaceNeHUa 1 paboTHUKa yuperKaeHuns
couManbHOro obcny)KMBaHMA, MOBLIWEHUIO A0BEpPUs rpa)kgaH K opraHam ynpaBieHWs couManbHOM
3aLLMTbl HACENEHUA U YUYPEXLEHMAM COLLlMANbHOTO 06CNYXKMBaHMA.

6. Kogekc:

a) CNYXKUT OCHOBOM AN GOPMMUPOBAHUA LONKHON MOpanu B chepe couManbHON 3aWwuTbl U
COUMANBbHOTO OOCNYKMBAHUS HACe/NIeHWUsA, YBAaXKUTE/NIbHOTO OTHOLWEHMSA K OpraHam ynpasfieHus
COUMANbHOM 3alMUTbl HACENIEHUSA U YYPEKAEHUAM COLMANIbHOTO 06C/yKMBaHUA B 0OLLECTBEHHOM
CO3HaHUW;

6) BbICTYNaeT WMHCTPYMEHTOM PeryampoBaHua U ¢GOpMUPOBaHUA OBLLECTBEHHOrO CO3HaHUA U
HPaBCTBEHHOCTM OPraHOB YMpPaB/eHWA COUMANbHOM 3alMTbl HAaCENEHUA U yYpPeXAeHUA COLMANbHOTO
obcnyxKumBaHuA.

7. 3HaHMe un cobntogeHne PaboTHMKOM OpraHa ynpaBAeHWA COLMaNbHOM 3alUMTbl HaceneHusa u
PabOTHUKOM yupeXKaeHUa coumasbHOro obcnyxkuBaHUA nonoxeHuli Kogekca fBASeTCA OAHMM U3
NPUOPUTETHbLIX KPUTEPUEB OLEHKM KayecTBa ero npodeccMoHaNbHOM AeATeNbHOCTU U CayxKebHoro
noseaeHus.

[I. OCHOBHbIE NPUHLUMMNBI U NPaBUAA CAyKebHOoro
noseAeHWA, KOTOPbIMU HAA/IEXUT PYKOBOACTBOBATLCA PAabOTHUKaM
OpraHoOB yNpaB/ieHUA COLNANbHOM 3aLLMTblI HaceNeHUA U PaboTHUKAM
YUYpEXKAEHUIN COLMANbHOIO 06CNYKMBAHMUSA

8. OcHOBHble npuHUUNbI CI'IY)Ke6HOI'O noeegeHunA pa6OTHI/IKOB OpraHoB ynpasaeHuA cou,maanoﬁ
3aWnTbl HaceneHna u pa6OTHMKOB yqpemp,eHMﬁ coumnanbHOro O6CI'IY)'KMBaHMFI ABNAOTCA OCHOBOWA



nosedeHua rpaxkaaH Poccuiickoih degepaumm B CBA3M C OCYLLECTBIEHMEM UMW NPOdECCUOHaNbHbIX
OOMNKHOCTHbIX 06513aHHOCTEN B coumanbHOM chepe.

9. PabOTHMKM OpraHoB ynpas/ieHWs COLMaAbHOMN 3aLLMUTbl HaceneHna U PaboTHUKM yupeskaeHuit
COUMaNbHOrO 0OCNYKMBAHUA, CO3HABas OTBETCTBEHHOCTb Mepes rocyaapctsom, obuiectsom w
rpaxgaHamu, Npu3BaHbl:

a) UCMNONHATb AO/MKHOCTHble 0683aHHOCTM A0BPOCOBECTHO M HA BbICOKOM MNPOPECCUOHANbHOM
ypoBHe B Lensax obecnedyeHnsa spdeKTnBHOM paboTbl MO NPeAOCTaBAEHUIO HAaCeNeHNIO Mep coLManbHOM
NoAAEPXKKM N OKA3aHMIO COLLMANBHbIX YCAYT;

6) NcxoanTb M3 TOro, 4YTO NPU3HAHMUE, CO6J'IPO,CI,€HVIe M 3allnTa npas " CBOGOﬂ| 4yesioBeKa u”
rpaxxgaHmHa onpeaenarT OCHOBHOM CMbICA W coaepxaHune AOeAaTenbHOCTU pa6OTHMKa OpraHa
ynpasaieHunAa COLI,MEU'IbHOﬁ 3aWlnTbl HaceneHnAa n pa6OTHVIKa ydypexaeHuna coumnanbHoOro 06C}'IY)KMBaHMF|;

B) OCyWwecTBNiATb CBOKO AOeATEeNbHOCTb B npeaenax NOJIHOMOYUMIA COOTBETCTBYHOLWLErNo OpraHa
ynpasaeHunAa COLI,MEU'IbHOﬁ 3alWNTbl HaCeNeHnA U yudpexXaeHuna counasibHOro O6Cﬂy)KVIBaHVIFI;

r) He OKa3blBaTb MPeAnoYTeHMA KakKUm-1nbo npodeccroHasbHbIM MAN COUMANbHBIM TPyMnam u
yupexKaeHusam, npoTUMBOAEMCTBOBATb M He MNOAYMHATLCA He OTBeYaloWUM WHTepecam K/AWEeHTOB
B/IMAHMUIO OTAE/IbHbIX JO/IKHOCTHbIX /ML, U aAMUHUCTPATUBHOMY [AaB/EHUIO;

4) cobnoaaTth CoLManbHYIO CNPaBea/IMBOCTb M PaBHOMPABHO pacnpeaeniaTh CoLUmMabHble Pecypchbl
C LUEeNblo PacluMpeHna BO3MOMKHOCTEN MX NPEeAOCTaBAeHUA HYKOAILWMMCA B NOAJEPKKE KAMeHTaMm, B
nepBylo ouepeb HECOBEPLUEHHONETHUM, a TaKXKe APYrMM MLam, OKa3aBWMMCA B TPYAHOMN MU3HEHHOW
cUTyaumu;

6) obecneunBaTb 6e30MNacHOCTb OKa3blBaeMbIX counanbHbIX ycnyr ana XuM3sHM U 3400P0BbA
K/TMEHTOB;

X) WCKAYaTb AENCTBUA, CBA3AHHbIE C BAUAHUEM KaKUX-AIMBO JIMYHBIX, WUMYLLLECTBEHHbIX
(bMHaHCOBbIX) M WMHbIX UHTEPEcOoB, MPEnATCTBYIOWMX A0BPOCOBECTHOMY WMCMOAHEHWUIO AOMHOCTHbIX
obsA3aHHOCTEl;

3) cobnopatb HENTPaNbHOCTb, WCK/IOYAIOLWYH0 BO3MOMHOCTb BAWUAHUA Ha  CAyXKebHyto
OEATENbHOCTb peLleHN NOANTUYECKUX NAPTUMN, UHbIX OOLLLECTBEHHDBIX 06bEANHEHNI;

1) cobnoaatb HoOpMbI Cy»KebHON U NpodeccMoHanbHOM 3TUKK, NpaBuaa AeN0BOro NoBeAeHUs U
obuweHuns;

K) NpOABAATb KOPPEKTHOCTb M BHUMATE/IbHOCTb B 06palleHnn C rparkaaHammn 1 AOKHOCTHbIMM
Muamu;

N) NpoABAATb TEPNUMOCTb M YBarKeHMe K 06bldaaM W TpaguuMAM rparkaaH pPas/MYHbIX
HaUMOHaNbHOCTEN M HapoAHOCTeN Poccum, yunTbiBaTb MX KY/bTypHble 0COBEHHOCTU, BEpoMCNnoBeAaHMe,
CNOCo6CTBOBATb COXPAHEHMIO CAaMOBbITHOCTU;

M) 3almlatb U noaaepXumeaTtb 4esoBedyeckoe AOCTOUMHCTBO KJ/IMEHTOB COUMaA/IbHbIX Cﬂy)K6,
Y4nTbliBaTb UX UHAUBUNAOYANBbHOCTb, UHTEPECblI U COLUMaA/IbHbIE I'IOTpe6HOCTM Ha OCHOBE MOCTPOEHUA
TONEPAHTHbIX OTHOLUEHUIN C HUMK;

H) yBaXaTb NpaBa KIMEHTOB COUMA/IbHbIX cnym6, rapaHTUpoBaTb MM HenocpeacTBeHHOE y4acTue B
npouecce npuHATUA pEUJeHMVI Ha OCHOBe npeanocCrtaBaeHunA NoJIHOM MHd)OpMaLI,VIM, Kacarou.l,eﬁm
KOHKPETHOro KIMeEHTa B KOHerTHOVI CUTyauuu;



0) cobnt0aaTb KOHOUAEHUNANBHOCTb MHDOPMALIMKN O KIMEHTE COLIMAanbHOM CAy»KObl, Kacatowencs
YCNOBUI €ro KU3HeAEeATeIbHOCTU, IMYHBIX KayecTs M npobnem, npMHMMaTh Mepbl ana obecneyeHums
HepacnpocTpaHeHUa NoNyYeHHbIX CBeAeHUIt 4OBePUTE/IbHOTO XapaKTepa;

n) BO3AEpXKMBATbCA OT MOBEAEHWUS, KOTOPOE MOrno 6bl Bbi3BaTb COMHEHWE B OObEKTUMBHOM
WCMOJIHEHUM OOJ/IKHOCTHbIX 00A3aHHOCTEM paboTHWMKA oOpraHa ynpas/ieHUA CcouManbHOM 3alUnTbl
Hace/sieHNs WAM pPabOTHMKA YUYpeXKAEeHUs COUMaNbHOTrO OOCAYXKMBAHMA, a TaKXKe He [A0nycKaTb
KOHMIMKTHBIX CUTYaUMI, CNOCOBHbIX AMCKPEANTUPOBATL UX AEATENBHOCTD;

p) He wucnonb3oBaTb CAyKebHOe MONOXKEHWE NS OKa3aHUs B/MAHWA Ha AeATeNbHOCTb
rocyapCTBEHHbIX OPraHOB M OPraHOB MECTHOrO CaMoOynpaBieHWsA, OpraHu3aumii, SOMKHOCTHbLIX /1L,
rocy4apCTBEHHbIX U MYHULIMMAMbHbIX CYXKALLMX NPU peLleHnn BOMPOCOB IMYHOTO XapaKTepa;

C) cobn0aaTb YCTaHOB/IEHHbIE B FOCYAapPCTBEHHOM OpraHe, opraHe MecTHOro CamoynpaB/eHns U
YUYPEKAEHUM COLMANBHOTO OBCAYKMBAHMA MpaBuaa Nyb6ANMYHBbIX BbICTYMIEHUA W NpeaocTaBAeHUsA
cnyxebHol nHbopmauuu;

T) YBaXUTE/IbHO OTHOCUTLCA K AeATeNbHOCTU NpeacTaBuTeNeit CpecTB MaccoBO MHPOPMaLMK MO
nHpopmmpoBaHuio obuiectBa 0 paboTe opraHa ynpas/EHUSA COLUMA/IbHOM 3alUTbl HACE/NIEHUA WU
YUPEKAEHUA COLMaNbHOTO 0BCNYKMBAHUA, a TaK}Ke OKa3blBaTb COAENCTBME B NOJIyYEHUM AOCTOBEPHO
MHPOPMaLUK B YCTaHOBNEHHOM NOPAAKE;

Y) HECTU ZINYHYIO OTBETCTBEHHOCTb 33 pe3y/ibTaTbl CBOEN AeATEIbHOCTH;

d)) CTUMynmnposaTtb y4yactme AO6pOBOJ’IbLI,EB, npexage scero n3 4Yncna Mosiodexu, B AeATeIbHOCTU
y‘-IpE)KLI,EHMﬁ couunanbHoOro OﬁCﬂy)-KMBaHMﬂ no NpeaocTaBIEHNO K/IMEHTAM HEO6XOAMMbIX CounanbHbIX

ycayr.

10. PabOTHWMKM OpraHoB YNpaB/ieHUs CcOoUMaNbHOW 3allMTbl HaceneHua W yupeRaeHui
coumanbHoro ob6cny»KmMBaHuA o06dA3aHbl  cobnogatb  KoHctutyuuio  Poccuitickont  depepaumu,
denepanbHble 3aKOHbI, UHble HOPMaTUBHbIE MpaBoOBble akTbl Poccuiickoit Pegepaumm no Bonpocam
CoUMaNbHOrO 06CNYKMBAHMA, HOPMaTUBHbIE MpPaBoOBble aKTbl CybbekToB Poccuiickoin depepaumu,
AO/KHOCTHblE WHCTPYKUUWN, NpaBuU/ia BHYTPEHHEro TpyAaoBOro pacnopAanKka, a TaKXKe Apyrne aktbl
opraHa ynpaBAeHWA COUMANbHOW 3alWMTbl HAaCeNEHUA U Yy4YpPEeXKOEHUA COUMANbHOTO 0B6C/NYyXKMBaHUA
cybbekTta Poccuitckoin Pepepaumn.

11. PabOTHWMKM OpPraHOB ynpaB/ieHUA COLMANBHOM 3alLMTbl HaCeNEHNA U PABOTHUKK yupeXKaAeHWU’
COLMANbHOrO 06CNYXMBAHUA HECYT OTBETCTBEHHOCTb Mepes, KAMEHTamMu COUManbHbIX cnyxb u nepepg,
ob6L,ecTBOM 3a pe3y/ibTaTbl CBOEM AeATENbHOCTU.

12. PabOTHWMKM OpPraHoB YNpaB/ieHUSA COLMANbHOM 3alMTbl HACeNEeHUA U yuYperAeHUi
coumanbHoro  obcnyKmBaHMA  0b6A3aHbl  NPOTUMBOAENCTBOBATb  MPOABAEHMAM  KOPPYNuuM U
npeanpuMHMMaTb Mepbl MO ee NpoduNakTMKe B MNOPAAKE, YCTAaHOBAEHHOM 3aKOHOAATE/bCTBOM
Poccuiickoin Pepepaunm o NPOTUBOAENCTBUN KOPPYNLUN.

13. PabOTHWKM OpraHOB YNpPaBAEHUS COLMANIbHON 3aWMTbl HaCeNeHUAa U  y4ypexRaeHui
COUMANbHOrO OBCAYKMBAHUA, OCYLLECTBAAIOWME B3aMMOLENCTBME C PAabOTHMKaMK APYrUX OpPraHoB
WCNONIHUTENbHOM BNAcTU CcybbekToB Poccuitickon depepaumm, [OMKHbI ObiTb AN HWUX 06pasuom
npodeccnmoHannsama, 6OesynpeyHon penyTaumm, cnocobcTBoBaTb GOPMUPOBAHUIO B  CybbEKTE
Poccuiickolt depepaumm 6naronpuaTtHoro ana 3ddeKkTMBHOW PaboTbl MOPasNbHO-MCUXONOTMYECKOTO
KAMmara.

14. PaboTHUKMU OpraHoB ynpasaeHuA cou,maanoﬁ 3aWnTbl  HaceneHwmA, HaaeNeHHble
OpraHn3auMoOHHO-pacnopaanTeNbHbIMU nosIHOMOYNAMMN no OTHOLWEHUIO K pa6OTHMKaM
noaBegoMCTBEHHbIX yqpemp,eHMﬁ, NPWU3BaHbI:
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a) NMPUHUMATb MepPbI MO NpeaoTBpaALLEHUNIO N YPETYIMPOBAHUNIO MeXBEAOMCTBEHHbIX KOHd)I'IMKTOB
NHTEPECOB;

6) NPMHUMaTL Mepbl No NPeayNPeEXAEHUI0 KOPPYNLNNK;

B) He AOMNyCKaTb C/y4aeB NPUHYKAEHUS NOAYMHEHHbIX PAaBOTHUKOB K y4acTUIO B AeATENbHOCTU
NOIMTUYECKUX NAPTUIN, UHbIX OOLLLECTBEHHbIX 06 beANHEHUN.

15. PaboOTHUKM OpraHOB yMpaB/AeHWs COUMa/IbHOM 3aWMTbl HaceneHusa, HaaesieHHble
OpraHM3aLMOHHO-pacnopAANTENbHBIMU NOJIHOMOYMNAMMU no OTHOLLEHUIO K paboTHUKaM
NoABEeAOMCTBEHHbIX YUYPEXKAEHUM, OO0NXHbI MPUHUMATb Mepbl K TOMY, 4YTOObl CBOMM JIMYHbIM
nosegeHMem NoAaBaTb NPMMEpP YeCTHOCTU, BECNPUCTPACTHOCTM U CNPaBea/IMBOCTU.

16. PabOTHWKM OpraHoB ynNpaB/JEeHWA COUMANbHOW 3aWMUTbl HAacCeNeHuA, HageNeHHble
OpraHM3aLMOHHO-PacNoPAANTENbHBIMA NOJTHOMOYMAMM no  OTHOLIEHWIO K paboTHUKam
NoABEAOMCTBEHHbIX YYPEXKAEHUA, HEeCcyT OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAATEe/IbCTBOM
Poccuiickoir ®Pepepaumn 3a aeincteus unum b6es3gencTsma MoAYMHEHHbIX PAabOTHUKOB, HapylUaOLWMX
NPUHUMMbI 3TUKM U MPaBUAA CAYyKeOHOro NoBeaeHUs, €C/I OHWU HE NPUHANN Mep, YToDObl He AONYCTUTb
TaKuX AencTeuii unmn 6esagencrsmi.

lll. 3Tnyeckme npaBuna cny*kebHoro nosBegeHNn PaboTHUKOB
OpraHoOB yNpaB/ieHUA COLMAIbHOM 3aLLMTbl HACENEHUA U YUPEXOEHNN
CoLManbHOro 06cnyKnBaHuA

17. B cny>kebHOM noBefeHnM paboTHUKY OpraHa ynpasB/ieHUs COLMA/IbHOW 3alUUTbl HAcesIeHUs
HEOOXOAMMO UCXOAUTb M3 KOHCTUTYLMOHHbIX MOJIOXKEHUI O TOM, YTO YENOBEK, ero npasa M ceobosbl
ABNAIOTCA BbICWIEN LEHHOCTbIO M KaXKAbl FparKAaHWUH MMeEET NpPaBO HAa HEMPUKOCHOBEHHOCTb YaCTHOM
YKU3HU, JIMYHYIO U CEMEMNHYIO TaliHYy, 3aLLUTY YeCTu, OCTOUHCTBA, CBOEro 4o6poro MMeHu.

18. B cnykebHOM nosegeHMM paboTHMKa opraHa ynpasieHUs CoumnaabHOW 3almTbl HaceeHUsn U
YUPENKAEHMNA COLMANBHOTO 0BCYKNBAHMUA HEAOMYCTUMbI:

a) noboro BMAA BbICKasblBaHWA M AEWCTBUA AUCKPUMMHALMOHHOTO XapaKTepa no npu3Hakam
nona, BO3pacra, pacbl, HALMOHANbHOCTU, A3bIKA, MPa)KAaHCTBA, COLMANbHOrO, UMYLLECTBEHHOIO WU
CEMENHOTO NOJIOXEHNA, MOANTUYECKUX AN PENUTMO3HbIX NpeanoYTeHuid;

6) rpybocTn, npeHebpeXKnTeNbHbIA TOH, 3aHOCYMBOCTb, NPeAB3ATbie 3aMedaHus, npeabaBieHue
HenpaBOMEPHbIX, HE3aCNYHKEHHbIX 06BUHEHNI;

B) Yrpo3sbl, OCKOPOUTENbHbIE BbIPAXKEHUA WAM  PEMIMKM, [AENCTBMA, MPEenATCTByloLlLmMe
HOPMasibHOMY OBLLEHMIO MW MPOBOLMPYIOLLME NPOTUBOMPABHOE NOBEAEHUE;

r) KypeHue B cny»ebHbix MoMeLLeHUAX, NPU NOCELLEHUN KNMEHTOB Ha A0MY, BO BPEMA CAYXKebHbIX
coBelaHui, becen, MHOTO CNyKebHOro obLLeHMA C rpaXKaaHaMK.

19. PaboOTHMKM OpraHoB YNpaBAeHWUA COUMANbHOW 3alUWUTbl HACENEHUA W yuUpeRAeHWN
COUMANbHOTO  0BCNYKMBaHWA  NPU3BaHbl  CNOCOBCTBOBATb CBOMM  CAYXKEOHbIM  MOBeAeHUEM
YCTaHOB/IEHWIO B KOJINEKTUBE AEN0BbIX B3aMMOOTHOLIEHUI U KOHCTPYKTUBHOIO COTPYAHUYECTBA APYT C

Apyrom.

20. PaboTHUKM OpraHa ynpasseHuA cou,maanoﬁ 3alnTbl HaceneHna n y‘-IPE)'KAEHI/Iﬁ coumanbHOro
O6C}1y)KMBaHMF| OOJTXKHbI 6bITb BeX/MMBbIMMU, ,D,O6pO)KeﬂaTel1belMM, KOPPEKTHbIMU, BHUMATE/IbHBIMU U
NPOoABJIATbL TO/IEPAHTHOCTb B O6LL|,€HMVI C rpaxXgaHamm n Konneramu.

21. BHewHWiA BUA paboTHWKA opraHa ynpasaeHns CoLManbHOM 3aLLMTbl HAaceNeHNA U yupeXaeH s
COUMaNbHOrO OBCNYXKMBAHUA MPU WUCNOSHEHUM UM AONKHOCTHbIX 06A3aHHOCTEN B 3aBMCUMOCTU OT



ycnoBuit pabotbl U dopmaTa C/yKebHOro MeponpuAaATUA AOKEH CNOCOOCTBOBATb YBAXKEHMIO rpaXKaaH K
rocyapCcTBEHHbIM OpraHam M OpraHam MECTHOrO CaMOYMpPaBiEHUA, YYPEKAEHUAM COLMANbHOIO
06CNY)KMBaAHUA, COOTBETCTBOBATb  OOLWLENPUHATOMY  O€/N0BOMY  CTMU/IIO, KOTOPbIM  OT/iMYatoT
0bMLMANBbHOCTb, CAEPKAHHOCTb, TPAAULMOHHOCTb, aKKYPaTHOCTb.

IV. OTBeTCTBEHHOCTb 32 HapyweHue KogeKkca

22. HapyweHre paboTHMKOM OpraHa ynpaB/ieHWUs COLMANbHOM 3alMTbl HAaceNeHUs MONOMKEHUN
KogeKkca nognexnT aHanusy 1 npu noatsepKaeHnn Gakta HapyLweHna - MoOpasibHOMY OCYXKAEHUIO, a B
Cyyanx, NpesycMOTPeHHbIX deaepanbHbIMM 3aKOHAMK, HapylieHWe nonoKeHnn Koaekca Bnedyer
NpMMeHeHWe K PaboTHWMKY OpraHa ynpaBAeHMs COUMANbHOM 3alMTbl HAaceNeHUs mep pUaAUYECKon
OTBETCTBEHHOCTM.

23. CobntoaeHne paboTHMKOM OpraHa ynpaB/ieHUa COLMaNbHOM 3aLmMTbl HAaCENEHUA NONOKEHUIA
KogeKkca yuuTbiBaeTcs nNpy NpoBegeHMM aTTecTaumii, GopmMMpOBaHUKM KaapoBOro pesepsa AN
BbIABUKEHUA HA BbILIECTOALME LOMKHOCTH.

24. HapyweHune paboTHMKOM yuperKAaeHWa coumanbHOro obCyXKMBaHMA MNonoxKeHun Kopekca
NOAJIEKUT OCYKAEHUIO Ha 3acefaHuM OOLECTBEHHOIO (MOMeYMTeNIbCKOro) COBETa Y4YpexAeHUs
coumanbHoro obcnyxusaHua (ganee - Coser).

25. CoBeT BO B3aMMOAENCTBUM C aAMUHUCTPALMEN yYperKaeHMAa coumanbHOro obcayKuBaHUA
obcyaaeT daKTbl HecobntoaeHus TpeboBaHUI K cnyXebHomMy noBeAeHMI0 paboTHMKa yuperkaeHus
couManbHOro 06CNYyXUBaAHMA, BHOCUT MPEAsIOXKEeHMA Mo 3awuTe npaB U WHTEPECOB K/MEHTOB
couManbHbIX Cy*K6, a NPy HEOHXOAMMOCTU O HANOXKEHUN HA PABOTHMKA ANCUMNAMHAPHOIO B3bICKAHMS.
PeweHns CoBeTa y4yMTbIBAOTCA NPU NPOBEAEHMM aTTECTALLUKN, NPOABUKEHUM MO CNYKOE U NooLWwpeHNsaX
COOTBETCTBYIOLLErO PabOTHMKA.




